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Hopwood Hall College ProPortal
User Guide

The Hopwood Hall College ProPortal has been designed to allow parents, carers, guardians, and employers
to access information on their child’s/employee’s progress at college, enabling a more meaningful
conversation at home or work.

Once you have registered, you will be able to access information on attendance/punctuality, the
learner’s Individual Learning Plan, academic information including upcoming assessments,
completed units and SMART Targets. You will also be able to access Parental Reports which are
completed in the final term for each academic year.
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How to register

Step One

Access the system via the URL https://proportal.hopwood.ac.uk!/ it can also be found through our

website under the Portals tab Login | ProPortal 23.2.0 (hopwood.ac.uk)

Step Two
Click the ‘Submit An Account Request’ link:
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Hopwood Hall College

Version 23.2.0

Usermame:

Password:

[] Remember me

Forgot your password?
Submit An Account Request

Step Three

Complete the form and press the ‘Submit Request’ button. Your email will automatically become

your username for future login.

Note: The ‘Student ID’ is the short 6-digit number on their ID card.
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Hopwood Hall College

‘Welcome to the Hopwood Hall College Parent Portal. This form is
only to be used by parents/guardians/employers NOT students,
Vou can only register to access a2 student's record whe is enrclled
on & course at the College.

Elzases enter your detzils. The email address yvou provide will be
the username you use to log in with,

Elzase note we can only authenticate your request if we have your
details in our system already as the student's emergency contact.

Your Forename:
Your Surname:
Email:

Confirm Email:

Password must be & character(s) or more in length and must
contain at least upper and lower case letters and numbers.

Password:

Confirm Password:

Enter the detzils of the student you require access to as displayad
on their student ID card. If you require access to more than one
student account please create an additionzl request.

Student ID:
Student Forename:
Student Surname:

Student Date of Birth: el rram

Please provide some additional infermation te authenticate your
reguest.

What is your relationship to the

student?

What course is the student currently
enrolled on at the Collage?

Back
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Your account request has been submitted. To finalise your request
you are required to click on the link that will be sent to the email
address you provided. This is to authenticate your email address.

Once you have done this your account will be activated by an
administrator as scon as we are able to and you will be sent
another email with your login details.

Back

You will receive an email to acknowledge your request from parentportal@hopwood.ac.uk - this
can take up to 10 minutes to be sent.

ProPortal Account Request

@ Hopwood Hall College Parent P... 12:14
To You

You submitted a request for a ProPortal account.
To complete the request and show that the email
you provided is valid please click on the following
link to authenticate your email.

https://proportal.nopwood.ac.uk:443/AccountRequ
est?

Once you have received this email, you will be required to click a link confirming your request
followed by another once your request has been authorised.

Hopwood Hall College Parent Portal User Guide v6 Page | 4


mailto:parentportal@hopwood.ac.uk

F\
advanced

Hopwood Hall College

Your email has been authenticated. Your account will become
active once it has been approved by an administrataor.

Back

Authorisation should take no longer than one working day.

You will then be able to log onto the system with the username/password you specified when
applying for access.

Step Four

When you log in you will see a link to view information for your son/daughter/guardian(s). Click on
a learner to access their information.

ProPortal | 2324 v

CINEY . % 324 JD  Jane D

flome Welcome Jane Doe

Please Select a student
Reports

Accessibility

About ﬁ Joe Bloggs (124022)
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A\ ProPoral JD  Jane Doe
(A) Home Joe BI oggs Schedule Targets Notifications
Add Controls | Reset —
Al
INFORMATION v < October 2023
Sun Mon Tue Wed Thu Fri  Sat
LEARNER ILP v Notice Board Recent'My Comments’ Upcoming Meetings 12 3 4 5 6 71
MEETINGS AND o No Records No Records L o o
COMMENTS 1516 17 18 19 20 21
More More.
2 23 24 25 26 27 28
MISCELLANEOUS %
Hopwood Hall College My Markbook My Leaming Diary 29 30
Accessibil
® v ProPortal
No Records
() Avout This portal allows you as parent/carer to be updated More No Activity
and informed of the progress and achievements, by
the use of live reports throughout the academic year, .
to allow you to support in maintaining excellent
attendance, which leads o high achievement, to Mare.
know when and which exams are taking place and it
any employericareer engagement is available and
appropriate to the chosen student experience. My Attendance & Punctuality
If you are a Parent/Carer/Employer and have any Altendance © Punctuaiity
queries about ProPortal, please contact us at
Parenteora@opmon ac N/A N/A
More.
Useful Links
« Contact with college
Behaviour Mark (Negalive) No Records
Leamers did not have boats fortodays practical despite baing told muliple times.
Welcome to Hopwood Hall More.
College ProPortal More..
This portal allows you as parenticarer to be updated and informed of the progress
2nd actievements, by the use of ve reports throughout he zcademic year, o aliow My Merkbook E S pssessment Due
youto supportin mainlaining excellen atendance, which leads fo high achicyement = DIA3 - Diagnasiic 3 (Progress 3- Progress Test 3
CCGOSEMA-GCSE Maths - Cross Callege-Hi G1 M
1o knovi vihen and which exams are faking pizce andif
engagementis avaiable and appropriate o the chosen student experience. ol Assessment Dus.
- Assessments)
11 you are a Parent.Carer/Employer and have any queries about ProPorial, please
contactus at: ParentPortal@hopweod ac uk [T
VBADP-Level 1 Diplomsa in Work Based Animal Care.Charie:
. ot 1 reviow, praclice measurements of the lenghs and
o hheights of different animals in mm and cm at least onc.
Useful Links —
220z Assessment Due:
+ Contactwilh callege: _ - Mook - Mock Test 1 (Progress 1 - Progress Test 1)
. ColegeLife S CCGESEEN-GCSE English - Cross ColegeJ4 G3M
- Addiional Leaming Support 12012024 ssessment Due
+ Safeguarding and Weltare o LO1 - Booklel 1: Heallh and Salety (Urit 103 - Pincpies of the care of armals)
+ Mewe and Evens
- Public Faciiles
= Parent Zone More.
Mare.
+ Stugent Experience Hub
- EDI [Equalty Diversily and Inclusion)
- HEOfler
- Cashless Portal Aftendance © Punctuaiity
0, 0,
70% 97%
Engaging with Parents and Carers More
We would fike to engage with our parenisicarers more and in this acadernic year vie
hope {0 1un a seres of workshops. <eep Your &6 on the Parent Porta for svents and
ick * ’ f th b he f iew information in more detail
Click ‘More..." on any of the web parts on the front screen to view information in more detail.
Attendance Last Updated 11/10/2023 04:12
Code Att Auth Lates Punct Last At
Friday-09:00-10:30-Practical-347088 2 o o 100.0 o 81072023
Friday-10:30-12:00-14 G3 M - GCSE English-348821 213 0 ] 1000 ] 6/1072023
Friday-13-00-14:30-H1 M SE Maths-344048 273 o o 1000 o 81072023
Friday-14:30-15:30-Practicak 347088 113 0 ] 1000 ] 6/1072023
Thursday-00-00-10:00-Theory-347066 33 1000 o 1000 o 1000 o 51072023
Thursday-10:30-12:00-H1 G1 M - GCSE Maths-344042 313 1000 0 100.0 ] 1000 ] 5/1072023
Thursday-13:00-14:30-J4 G2 M E English-340822 33 1000 o 000 o 1000 o 51072023
Thursday-14-30-16:00-Theory-347067 13 o o 1000 o 5102023
Tuesday-00:00-10-00-Theory-347060 314 o o 1000 o 101012023
Tuesday-10:00-11:00-PACE-347081 474 o 1 750 o 101012023
Tuesday-11:30-12:30-Practica-347083 304 o 0 1000 0 31012023
Tuesday-13:00-14:30-Theory-2347065 34 o o 1000 o 31072023
Tuesdzy-14:30-18:00-Practical- 247084 174 0 0 1000 0 101272023
TorsliAversges. 31044 705 o 1 088 o 101012023
Key

A= Ansndance (No. Atiended [ Tom)

You can also explore the rest of the menus to see further information: e.g., Reports To Parents /

Guardians.
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Password Reset

To reset your password
Go to the main login page https://proportal.hopwood.ac.uk/ and click the ‘Forgot your password?

Link.
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Hopwood Hall College

Version 23.2.0

Username:

Password:

[[] Remember me

Forgot your password?
Submit An Account Request

For further information
To discuss learner attendance, punctuality or any other pastoral issue please contact the

designated Student Support Tutor for the learner.

If you are experiencing any technical difficulties, please contact us by emailing:
parentportal@hopwood.ac.uk
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